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Paid Start-up and/or Installation Support

Start-up Support

Simple

Machinery installation and electrical connections are performed by the buyer.
PSI reviews/checks the completed mechanical installation and wiring connections

PSI is present in a consultative role to support the start-up of the equipment (i.e., PSI will not turn wrenches
unless correcting a PSl-related issue at start-up).

PSI will provide operator training as needed for correct equipment operation and maintenance.

If the line is not ready for PSI start-up support upon arrival at the plant (or that day), the PSI technician will
return to PSI. Time and expenses for the trip will be billed to the buyer, and another installation date will be
set.

Buyer to confirm acceptance of the role of the PSI technician as described above.

Service Rate Schedule is available upon request.

Installation

PSI will work with the buyer's maintenance team to mount the equipment and oversee the interconnecting
wiring.

o PSl service technicians are responsible for PSI-supplied equipment only. They are not licensed or
insured to make connections to customer-supplied wiring.

o If the buyer's maintenance team (or third-party contractors) will not perform hands-on installation
with the PSI technician, PSI must be advised before any agreement is made for the installation
work. Service Rate fees are per technician.

The line must be ready for equipment mounting when the PSI technician arrives.
o PSI does not remove existing equipment or wiring from the line.

The buyer is responsible for delivering the PSI equipment to the installation point as well as providing
necessary hoists, tow motors, etc, and related operators for handling.

If the line is not ready for PSI equipment installation upon arrival at the plant (or that day), the PSI technician
will return to PSI. Time and expenses for the trip will be billed to the buyer, and another installation date will
be set.

Buyer to confirm acceptance of the role of the PSI technician as described above.

Service Rate Schedule is available upon request.

Turnkey Installation

Turnkey Installation is an outsourced service and must be quoted.
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